Bharti AXA General Insurance Co. Ltd

Grievance Redressal Mechanism

The Company recognizes that the best of systems and processes can not
ensure absence of customer grievances. Thus, we have created a mechanism,
independent of line function with necessary empowerment to redress the
customer grievances.

Our aim is to provide with fast, fair and friendly service at all times.

Necessary engagement and escalation mechanism are being built and placed
in public domain, displayed in all the offices of the Company and is
provided on the web site. The Company employees and the intermediaries
will be trained in the matter. The Grievance Officer is the owner of this
process and will report into the CEO for all Grievance matters.

The Procedure

At Bharti AXA General Insurance, we want to make sure that our customers
get the very best of service from us - service which our valued customers

deserve.

If at any stage, our customers feel that our service levels are not up to the

expectations, here is what they can do:
Level 1

« Customers can contact our branches or write to the relevant Branch
Manager explaining the details of the issue concerned. The issue will be
addressed in 10 working days.

« They can call our 24X7 Call Center and our Customer Service

executives will assist them. A complaint reference number would be




generated and will serve as the identification of issue till the matter is
concluded.
» Customers preferring electronic medium will have an option to write to

a defined email id placed in public domain.

Level 2

Customers not satisfied with the response from the above channels or in case
of delay beyond 10 working days can escalate the issue by writing to the
Manager, Customer Service with the same complaint reference number for

continuity. The turn around time will be 7 working days.

Level 3

Customer not satisfied with the response of Centralized Complaints Team or
delayed response, can contact the Compliance Head &Grievance Officer to
examine the issues and provide a fair and speedy resolution. The timeline will

be 7 working days.

Level 4
At the next level, the same is escalated to CEO for his attention

Complaints are to be tracked centrally at the call centre and unique number to be

allotted for each complaint

Periodic Review of the complaints is done by the Manager Customer Support and

presented to senior Management




The contact details of persons in charge of Grievance redressal at each branch,

Zone and Corporate office are displayed in the website

We have our company’s website which is www.bharti-axagi.co.in

In our website we have updated the contact person for grievance related
matters:

1. Department Wise

2. Branch Office Wise

3. Zonal Office Wise

1) Compliance ~ Ravi Seshadri T Ravi.SeshadriT@Bharti-axagi.co.in

2) Bharti/ DSF ~ Manish K Mishra Manish.Mishra@Bharti-axagi.co.in

3) Finance  George Kurien George.Kurien@bharti-axagi.co.in

4) Rural LVLN Murthy L.Murty@bharti-axagi.co.in

5) Corporate/Commercial B Subramanyam Subrahmanyam.B@Bharti-
axagi.co.in

6) Channel-Agency Pankaj Oberoi Pankaj.Oberoi@bharti-
axagi.co.in

7) Customer Support Mohan Kulkarni MohanS.Kulkarni@bharti-
axagi.co.in

8) Underwriting Balaji Cuddapah Balaji.Cuddapah@bharti-
axagi.co.in




List of Grievance Officers in the Branch Offices

Bangalore
Pride Quadra,No-30, 2nd Floor, Hebbal Rd, Bangalore- 560024

A G Subhash - AG.Subhash@Bharti-axagi.co.in

Mysore

First Floor, No.2951/A, D 29/1, Temple Road,Vanivilas Mohalla, Mysore —
570 002

Girish M - Girish.M@bharti-axagi.co.in

Bellary
Plot No 3/9,Ward no 16,Anantapur road,Bellary-583101

H J Ravi - HJ.Ravi@bharti-axagi.co.in

Mangalore

Second Floor, No 203 and 207, INLAND AVENUE, M.G. Road,
Mangalore— 575 003

Ashwin Joseph D'souza - Ashwin.DSouza@bharti-axagi.co.in

Hubli

First Floor ‘Central Building’, Opp. Vidyanagar Police Station,Vidyanagar,
Hubli — 580 021

Ganesh M Harikantra - Ganesh.Harikantra@bharti-axagi.co.in




Chennai
Metro Plaza II Floor, 162, Anna Salai, Chennai 600 002.

K.N.Murali - Murali.kn@bharti-axagi.co.in

Coimbatore
No. 965, Second Floor, Avinashi Road, Coimbatoroe 641 037

Narayanasamy A - Narayanasamy.A@bharti-axagi.co.in

Salem

Divya Trade Centre, I Floor, No.11, Brindavan Road, Fair Lands, Salem 636
016

R Vijay Daniel - Vijay.Daniel@bharti-axagi.co.in

Madurai

Shri Ram Trade Centre, No.180, Ground Floor, PP Chavadi, Theni Main
Road, Madurai 625 016

Narayanan J - Narayanan.J(@bharti-axagi.co.in

Hyderabad
3rd, Floor, 6-3-666/B/6, Gokul Towers, Punjagutta, Hyderabad — 500 082

Santosh Choubey - santosh.choubey(@bharti-axagi.co.in




Vijayawada

Flat no Al , 4th Floor (opp to Datapro), Jagidhar mall no.2, MG Road,
Vijyayawada-10

Ravi Kumar K - Ravi.KumarK @bharti-axagi.co.in

Vishakapatnam

Landmark Complex, # 10-1-8, Waltair Uplands, Opp HSBC Bank,
Vishakhapatnam-530003

P.A Pandu Ranganath - PAPandu.Ranganath@bbharti-axagi.co.in

Kochi

MODAYIL CENTRE POINT, 6TH FLOOR, WARRIAM ROAD
JUNCTION, MG ROAD, COCHIN 682 016.

Bijoy V Devan - Bijoy.Devan@bharti-axagi.co.in

Trivandrum

""Central Building"", # 25/2447 (3), Pullimodu,MG Road, Trivandrum 695
001

Mukesh Murali - mukesh.murali@bhartiaxagi.com

New Delhi -CP

7th Floor, Prakashdeep Building, 7, Tolstoy Marg, Connaught Place, New
Delhi-110001

Vikas Chandra Varma - Vikas.Varma@bbharti-axagi.co.in




New Delhi -Pitampura
2d Floor,Bigjos Tower, A-8, Netaji Subhash Place, New Delhi-110034

Dipankar Saikia - dipankar.saikia@bharti-axagi.co.in

Noida
Pearl Plaza, K-24, Plot No. ABCD & E, 3rd Floor,Sector-18, Noida

Sanyukta Kapoor - Sanyukta.Kapoor@bharti-axagi.co.in

Gurgaon
JMD Regent Arcade, Shop No. 13,14,15,2nd Floor, MG Road Gurgaon

Sameer Rinwa - Sameer.Rinwa@bharti-axagi.co.in

Hissar

Second Floor, SCO. 23, 24 & 25, Red Square Market, Hissar - 125001,
Haryana

Saurabh Bhasin - Saurabh.Bhasin@bharti-axagi.co.in

Amritsar

2nd Floor, Pal Plaza, SCO32, District Shopping Center, Ranjeet Avenue,
Amritsar

Manish Chadha - Manish.Chadha@bharti-axagi.co.in




Jalandhar
2nd Floor, Eminent Mall, Guru Nanak Mission Chownk, Jalandhar 144001

Sidharath Shankar Sharma - Sidharath.Sharma(@bharti-axagi.co.in

Ludhiana
G454, 1st Floor, Near Verka milk plant, Ferozepur Road, Ludhiana

Vikas Singh - vikas.singh@bhartiaxagi.com

Chandigarh
1st Floor, SCO 350-351-352, Sector 34A, Chandigarh

Puneet Bhardwaj - Puneet.Bhardwaj@bharti-axagi.co.in

Lucknow
Ratan Square, Office No. 507, 20 Vidhan Sabha Marg, Lucknow-226001

Manoj Upadhyay - Manoj.Upadhyay(@bharti-axagi.co.in

Kanpur

Unit No. 27,28,29 & 30,6th Floor,Mega Mall, 63/2-C ( Part)Mall Road
Kanpur-208001

Sajal Kumar Singh - Sajal.Singh@bharti-axagi.co.in




Dehradun
3nd Floor, 24-A, New Cantt Road, Dehradun-248001

Mayank Thakur - Mayank.Thakur@bharti-axagi.co.in

Allahabad
Second Floor, Plot No. 22E, Civil Lines, Allahabad-211001, Uttar Pradesh

Shashi Prakash Dwivedi - Shashi.Dwivedi@bharti-axagi.co.in

Agra

Unit No.H-1, 3rd Floor, Plot No.5, Padam Plaza, Sector 16B, Avas Vikas
Sikandra Yojna, Agra — 282 007

Faran Qadeer - Faran.Qadeer(@bharti-axagi.co.in

Jaipur
Flat No. 510, 5th Floor, Royal World,Sansar Chandra Road Jaipur-302001

Jagpreet Singh - Jagpreet.Singh(@bharti-axagi.co.in

Udaipur
3rd floor, Center Point, Airport Road, Opp. BN College,Udaipur-313001

Sunil Kumar - Sunil. Kumar2@bharti-axagi.co.in




Mumbai -Andheri

Plot No. 844/4, Mazzanine Floor, Fun Republic, Shah Industrial Estate, New
Link Road, Andheri West, Mumbai - 400053

Nochiketa Dixit - Nochiketa.Dixit@bharti-axagi.co.in

Mumbai - Bhandup

7th Floor, Vasudev Chambers, Near Wockhardt Hospital, Bhandup West -
400 080

Sudhir Joshi - Sudhirp.Joshi@bharti-axagi.co.in

Mumbai -Fort
2nd Floor, Botawala Chambers, Sir. P.M. Road, Fort, Mumbai -01

Bidhan Saha - bidhan.saha@bharti-axagi.co.in

Mumbai - Vashi

Persipolis,101&116,Sectore 17,0pp Vardhman Market, Vashi, Navi
Mumbai-400703

Ashwin Menon - Ashwin.Menon@bharti-axagi.co.in

Nagpur
5th Floor, Niklas Towers, Ramdaspeth, Nagpur-440010

Mohd Moin Sadiq - Mohd.Sadig@bbharti-axagi.co.in




Pune -1

Showroom No. 9, Millenium Star Building, Near Ruby Hall Clinic, Dhole
Patil Road, Pune - 411001

Darshan Kishor Jage - Darshan.Jage@Bharti-axagi.co.in

Pune -1

‘Suma House’, 1st Floor, Plot No0.94/7, Erandwane,Pune- 411
004,Maharashtra.

Mukul Bhatia - mukul.bhatia@bharti-axagi.co.in

Nasik

Third Floor, ‘Archit Icon’, Off College Road, Near Big Bazaar, Above
Levis, Nashik- 422 005

Amit Gupta - Amit.Gupta@bharti-axagi.co.in

Surat

301, Third Floor, Surana International Bldg, Near Sahara Darwaja, Ring
Road, Surat 395002

Alok Kumar - Alok.K@bharti-axagi.co.in

Baroda

201, 2nd Floor, Shine Plaza, Opp. Pashabhai Park, Near Natubhai Circle,
Race Course Road, Baroda 390007

Saurabh Mukherjee - Saurabh.Mukherjee@Bharti-axagi.co.in




Bhopal
Royal Towers, Plot no 22-C , 2nd Floor, Inderpuri — BHEL, Bhopal 462022

Pushpendra Mishra - Pushpendra.Mishra@Bharti-axagi.co.in

Indore
207, 2nd floor, Corporate House, RNT Marg, Indore-452001

Pramod Tomar - Pramod.Tomar(@bharti-axagi.co.in

Panjim

1st Floor, Unit Nos. 6, 7 & 8, Magnum Centre, M.G. Road, Panjim, Goa -
403 001

Sayee Aleixo Fernandes - Sayee.Fernandes(@bharti-axagi.co.in

Kolkatta

26, Shakespeare Sarai, Dimple Court, Ground floor, Kolkata 700 017.

Siddharth Bordoloy - Siddharth.Bordoloy(@Bharti-axagi.co.in

Guwahati

510, Amaze shopping mall, 5th floor, A.T. Road, Near panbazar fly over,
Guwhati - 781001.

Saroj Chetri - Saroj.Chetri@bharti-axagi.co.in




Ranchi

Rohini 3rd Floor, 56 Circular Road,Opp. Apsara Hotel,Ranchi - 834001,
Jharkhand

Pravir Prakash - Pravir.Prakash@bharti-axagi.co.in

Bhubaneswar
760, Cuttack Puri Road, M.J. Plaza, 2nd Floor, Bhubaneswar- 751009

Balaram Manik - Balaram.Manik@bharti-axagi.co.in

Ahmedabad

4th floor, 401 & 402, 3rd Eye Panchavati Cross Roads, C G Road,
Ahmedabad - 380006

Nitin Khanna — Nitin.Khanna@Bharti-axagi.co.in

List of Grievance Officers in The Zonal offices

North zone
Dipankar Saikia
Dipankar.Saikia@bharti-axagi.co.in

South Zone
K N Murali

Murali. KN@bharti-axagi.co.in

East Zone
Viswadeep Chaliha
V.Chaliha@bharti-axagi.co.in




West Zone
Sanjay Radhakrishnan
Sanjay.Radhakrishnan@bharti-axagi.co.in




Bharti AXA General Insurance Co. Ltd

Grievance Redressal Mechanism

The Company recognizes that the best of systems and processes can not
ensure absence of customer grievances. Thus, we have created a mechanism,
independent of line function with necessary empowerment to redress the
customer grievances.

Our aim is to provide with fast, fair and friendly service at all times.

Necessary engagement and escalation mechanism are being built and placed
in public domain, displayed in all the offices of the Company and is
provided on the web site. The Company employees and the intermediaries
will be trained in the matter. The Grievance Officer is the owner of this
process and will report into the CEO for all Grievance matters.

The Procedure

At Bharti AXA General Insurance, we want to make sure that our customers
get the very best of service from us - service which our valued customers

deserve.

If at any stage, our customers feel that our service levels are not up to the

expectations, here is what they can do:
Level 1

« Customers can contact our branches or write to the relevant Branch
Manager explaining the details of the issue concerned. The issue will be
addressed in 10 working days.

« They can call our 24X7 Call Center and our Customer Service

executives will assist them. A complaint reference number would be




generated and will serve as the identification of issue till the matter is
concluded.
« Customers preferring electronic medium will have an option to write to

a defined email id placed in public domain.

Level 2

Customers not satisfied with the response from the above channels or in case
of delay beyond 10 working days can escalate the issue by writing to the
Manager, Customer Service with the same complaint reference number for

continuity. The turn around time will be 7 working days.
Level 3

Customer not satisfied with the response of Centralized Complaints Team or
delayed response, can contact the Compliance Head &Grievance Officer to
examine the issues and provide a fair and speedy resolution. The timeline will

be 7 working days.

Level 4
At the next level, the same is escalated to CEO for his attention

Complaints are to be tracked centrally at the call centre and unique number to be

allotted for each complaint

Periodic Review of the complaints is done by the Manager Customer Support and

presented to senior Management




The contact details of persons in charge of Grievance redressal at each branch,

Zone and Corporate office are displayed in the website

We have our company’s website which is www.bharti-axagi.co.in

In our website we have updated the contact person for grievance related
matters:

1. Department Wise

2. Branch Office Wise

3. Zonal Office Wise

1) Compliance ~ Ravi Seshadri T Ravi.SeshadriT(@Bharti-axagi.co.in

2) Bharti / DSF ~ Manish K Mishra Manish.Mishra@Bharti-axagi.co.in

3) Finance = George Kurien George.Kurien@bharti-axagi.co.in

4) Rural LVLN Murthy L.Murty(@bharti-axagi.co.in

5) Corporate/Commercial B Subramanyam Subrahmanyam.B@Bharti-
axagi.co.in

6) Channel-Agency Pankaj Oberoi Pankaj.Oberoi@bharti-
axagi.co.in

7) Customer Support Mohan Kulkarni MohanS.Kulkarni@bharti-
axagi.co.in

8) Underwriting Balaji Cuddapah Balaji.Cuddapah@bharti-
axagi.co.in




List of Grievance Officers in the Branch Offices

Bangalore
Pride Quadra,No-30, 2nd Floor, Hebbal Rd, Bangalore- 560024

A G Subhash - AG.Subhash@Bharti-axagi.co.in

Mysore

First Floor, No.2951/A, D 29/1, Temple Road,Vanivilas Mohalla, Mysore —
570 002

Girish M - Girish.M@bharti-axagi.co.in

Bellary
Plot No 3/9,Ward no 16,Anantapur road,Bellary-583101

H J Ravi - Hl.Ravi@bharti-axagi.co.in

Mangalore

Second Floor, No 203 and 207, INLAND AVENUE, M.G. Road,
Mangalore— 575 003

Ashwin Joseph D'souza - Ashwin.DSouza@bharti-axagi.co.in

Hubli

First Floor ‘Central Building’, Opp. Vidyanagar Police Station,Vidyanagar,
Hubli — 580 021

Ganesh M Harikantra - Ganesh.Harikantra@bharti-axagi.co.in




Chennai
Metro Plaza 11 Floor, 162, Anna Salai, Chennai 600 002.

K.N.Murali - Murali.kn@bharti-axagi.co.in

Coimbatore
No. 965, Second Floor, Avinashi Road, Coimbatoroe 641 037

Narayanasamy A - Narayanasamy.A@bharti-axagi.co.in

Salem

Divya Trade Centre, I Floor, No.11, Brindavan Road, Fair Lands, Salem 636
016

R Vijay Daniel - Vijay.Daniel@bharti-axagi.co.in

Madurai

Shri Ram Trade Centre, No.180, Ground Floor, PP Chavadi, Theni Main
Road, Madurai 625 016

Narayanan J - Narayanan.J(@bharti-axagi.co.in

Hyderabad
3rd, Floor, 6-3-666/B/6, Gokul Towers, Punjagutta, Hyderabad — 500 082

Santosh Choubey - santosh.choubey(@bharti-axagi.co.in




Vijayawada

Flat no Al , 4th Floor (opp to Datapro), Jagidhar mall no.2, MG Road,
Vijyayawada-10

Ravi Kumar K - Ravi.KumarK @bharti-axagi.co.in

Vishakapatnam

Landmark Complex, # 10-1-8, Waltair Uplands, Opp HSBC Bank,
Vishakhapatnam-530003

P.A.Pandu Ranganath - PAPandu.Ranganath(@bharti-axagi.co.in

Kochi

MODAYIL CENTRE POINT, 6TH FLOOR, WARRIAM ROAD
JUNCTION, MG ROAD, COCHIN 682 016.

Bijoy V Devan - Bijoy.Devan@bharti-axagi.co.in

Trivandrum

""Central Building"", # 25/2447 (3), Pullimodu,MG Road,Trivandrum 695
001

Mukesh Murali - mukesh.murali@bhartiaxagi.com

New Delhi -CP

7th Floor, Prakashdeep Building, 7, Tolstoy Marg, Connaught Place, New
Delhi-110001

Vikas Chandra Varma - Vikas.Varma@bharti-axagi.co.in




New Delhi -Pitampura
2d Floor,Bigjos Tower, A-8, Netaji Subhash Place, New Delhi-110034

Dipankar Saikia - dipankar.saikia@bharti-axagi.co.in

Noida
Pearl Plaza, K-24, Plot No. ABCD & E, 3rd Floor,Sector-18, Noida

Sanyukta Kapoor - Sanyukta.Kapoor@bharti-axagi.co.in

Gurgaon
JMD Regent Arcade, Shop No. 13,14,15,2nd Floor, MG Road Gurgaon

Sameer Rinwa - Sameer.Rinwa@bharti-axagi.co.in

Hissar

Second Floor, SCO. 23, 24 & 25, Red Square Market, Hissar - 125001,
Haryana

Saurabh Bhasin - Saurabh.Bhasin(@bharti-axagi.co.in

Amritsar

2nd Floor, Pal Plaza, SCO32, District Shopping Center, Ranjeet Avenue,
Amritsar

Manish Chadha - Manish.Chadha@bharti-axagi.co.in




Jalandhar

2nd Floor, Eminent Mall, Guru Nanak Mission Chownk, Jalandhar 144001

Sidharath Shankar Sharma - Sidharath.Sharma@bharti-axagi.co.in

Ludhiana
G454, 1st Floor, Near Verka milk plant, Ferozepur Road, Ludhiana

Vikas Singh - vikas.singh@bhartiaxagi.com

Chandigarh
1st Floor, SCO 350-351-352, Sector 34A, Chandigarh

Puneet Bhardwaj - Puneet.Bhardwaj@bharti-axagi.co.in

Lucknow
Ratan Square, Office No. 507, 20 Vidhan Sabha Marg, Lucknow-226001

Manoj Upadhyay - Manoj.Upadhyay(@bharti-axagi.co.in

Kanpur

Unit No. 27,28,29 & 30,6th Floor,Mega Mall, 63/2-C ( Part)Mall Road
Kanpur-208001

Sajal Kumar Singh - Sajal.Singh@bharti-axagi.co.in




Dehradun
3nd Floor, 24-A, New Cantt Road, Dehradun-248001

Mayank Thakur - Mayank.Thakur@bharti-axagi.co.in

Allahabad
Second Floor, Plot No. 22E, Civil Lines, Allahabad-211001, Uttar Pradesh

Shashi Prakash Dwivedi - Shashi.Dwivedi@bharti-axagi.co.in

Agra

Unit No.H-1, 3rd Floor, Plot No.5, Padam Plaza, Sector 16B, Avas Vikas
Sikandra Yojna, Agra — 282 007

Faran Qadeer - Faran.Qadeer@bharti-axagi.co.in

Jaipur
Flat No. 510, 5th Floor, Royal World,Sansar Chandra Road Jaipur-302001

Jagpreet Singh - Jagpreet.Singh@bharti-axagi.co.in

Udaipur
3rd floor, Center Point, Airport Road, Opp. BN College,Udaipur-313001

Sunil Kumar - Sunil. Kumar2@bharti-axagi.co.in




Mumbai -Andheri

Plot No. 844/4, Mazzanine Floor, Fun Republic, Shah Industrial Estate, New
Link Road, Andheri West, Mumbai - 400053

Nochiketa Dixit - Nochiketa.Dixit@bharti-axagi.co.in

Mumbai - Bhandup

7th Floor, Vasudev Chambers, Near Wockhardt Hospital, Bhandup West -
400 080

Sudhir Joshi - Sudhirp.Joshi@bharti-axagi.co.in

Mumbai -Fort
2nd Floor, Botawala Chambers, Sir. P.M. Road, Fort, Mumbai -01

Bidhan Saha - bidhan.saha@bharti-axagi.co.in

Mumbai - Vashi

Persipolis,101&116,Sectore 17,0pp Vardhman Market, Vashi, Navi
Mumbai-400703

Ashwin Menon - Ashwin.Menon@bharti-axagi.co.in

Nagpur
5th Floor, Niklas Towers, Ramdaspeth, Nagpur-440010

Mohd Moin Sadiq - Mohd.Sadig@bharti-axagi.co.in




Pune -1

Showroom No. 9, Millenium Star Building, Near Ruby Hall Clinic, Dhole
Patil Road, Pune - 411001

Darshan Kishor Jage - Darshan.Jage@Bharti-axagi.co.in

Pune -I1

‘Suma House’, 1st Floor, Plot N0.94/7, Erandwane,Pune- 411
004,Maharashtra.

Mukul Bhatia - mukul.bhatia@bharti-axagi.co.in

Nasik

Third Floor, ‘Archit Icon’, Off College Road, Near Big Bazaar, Above
Levis, Nashik- 422 005

Amit Gupta - Amit.Gupta@bharti-axagi.co.in

Surat

301, Third Floor, Surana International Bldg, Near Sahara Darwaja, Ring
Road, Surat 395002

Alok Kumar - Alok.K@bharti-axagi.co.in

Baroda

201, 2nd Floor, Shine Plaza, Opp. Pashabhai Park, Near Natubhai Circle,
Race Course Road, Baroda 390007

Saurabh Mukherjee - Saurabh.Mukherjee@Bharti-axagi.co.in




Bhopal
Royal Towers, Plot no 22-C , 2nd Floor, Inderpuri — BHEL, Bhopal 462022

Pushpendra Mishra - Pushpendra.Mishra@Bharti-axagi.co.in

Indore
207, 2nd floor, Corporate House, RNT Marg, Indore-452001

Pramod Tomar - Pramod.Tomar@bharti-axagi.co.in

Panjim

1st Floor, Unit Nos. 6, 7 & 8, Magnum Centre, M.G. Road, Panjim, Goa -
403 001

Sayee Aleixo Fernandes - Sayee.Fernandes@bharti-axagi.co.in

Kolkatta
26, Shakespeare Sarai, Dimple Court, Ground floor, Kolkata 700 017.

Siddharth Bordoloy - Siddharth.Bordoloy@Bharti-axagi.co.in

Guwabhati

510, Amaze shopping mall, 5th floor, A.T. Road, Near panbazar fly over,
Guwhati - 781001.

Saroj Chetri - Saroj.Chetri@bharti-axagi.co.in




Ranchi

Rohini 3rd Floor, 56 Circular Road,Opp. Apsara Hotel,Ranchi - 834001,
Jharkhand

Pravir Prakash - Pravir.Prakash@bharti-axagi.co.in

Bhubaneswar
760, Cuttack Puri Road, M.J. Plaza, 2nd Floor, Bhubaneswar- 751009

Balaram Manik - Balaram.Manik@bharti-axagi.co.in

Ahmedabad

4th floor, 401 & 402, 3rd Eye Panchavati Cross Roads, C G Road,
Ahmedabad - 380006

Nitin Khanna — Nitin.Khanna@Bharti-axagi.co.in

List of Grievance Officers in The Zonal offices

North zone
Dipankar Saikia
Dipankar.Saikia@bharti-axagi.co.in

South Zone
K N Murali

Murali. KN@bharti-axagi.co.in

East Zone
Viswadeep Chaliha
V.Chaliha@bharti-axagi.co.in




West Zone
Sanjay Radhakrishnan
Sanjay.Radhakrishnan(@bharti-axagi.co.in
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